
MOBILE DEPOSIT TERMS AND CONDITIONS

MY DEPOSIT (REMOTE DEPOSIT CAPTURE) USER TERMS AND CONDITIONS: THE USE OF ESSENTIAL CREDIT UNION CHECK 
DEPOSIT AND/OR OTHER REMOTE DEPOSIT CAPTURE SERVICES THAT ESSENTIAL CREDIT UNION OR ITS AFFILIATES (“ESSENTIAL 
CREDIT UNION”, “US,” OR “WE”) MAY PROVIDE TO YOU (“YOU,” OR “USER”). OTHER AGREEMENTS YOU HAVE ENTERED INTO WITH 
ESSENTIAL CREDIT UNION, INCLUDING BUT NOT LIMITED TO THE DEPOSIT ACCOUNT AGREEMENT, PERSONAL INTERNET BANKING 
DISCLOSURE, BUSINESS INTERNET BANKING DISCLOSURE OR MOBILE SERVICES AGREEMENT, AS APPLICABLE TO YOUR ESSENTIAL 
CREDIT UNION ACCOUNT(S), ARE INCORPORATED BY REFERENCE AND MADE A PART OF THESE TERMS AND CONDITIONS.

1. SERVICES. THE REMOTE DEPOSIT CAPTURE SERVICES (“SERVICES”) ARE DESIGNED TO ALLOW YOU TO MAKE DEPOSITS TO 
YOUR CHECKING, SAVINGS, OR MONEY MARKET SAVINGS ACCOUNTS FROM HOME OR OTHER REMOTE LOCATIONS BY SCANNING 
CHECKS AND DELIVERING THE IMAGES AND ASSOCIATED DEPOSIT INFORMATION TO ESSENTIAL CREDIT UNION OR ESSENTIAL 
CREDIT UNION’S DESIGNATED PROCESSOR.

2. ACCEPTANCE OF THESE TERMS. YOUR USE OF THE SERVICES CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS. THESE 
TERMS ARE SUBJECT TO CHANGE FROM TIME TO TIME. WE MAY NOTIFY YOU OF ANY MATERIAL CHANGE VIA E-MAIL, TEXT 
MESSAGE, A STATEMENT MESSAGE POSTED ON YOUR PERIODIC ACCOUNT STATEMENT, OR ON OUR WEBSITE(S) BY PROVIDING 
A LINK TO THE REVISED AGREEMENT OR BY AN ONLINE SECURE MESSAGE. YOUR CONTINUED USE OF THE SERVICE AFTER WE 
NOTIFY YOU OF ANY CHANGE IN TERMS WILL CONSTITUTE YOUR ACCEPTANCE AND CONSENT TO BE BOUND THE REVISED TERMS 
AND CONDITIONS. FURTHER, ESSENTIAL CREDIT UNION RESERVES THE RIGHT, IN ITS SOLE DISCRETION, TO CHANGE, MODIFY, 
ADD, OR REMOVE PORTIONS FROM THE SERVICES. YOUR CONTINUED USE OF THE SERVICES WILL INDICATE YOUR ACCEPTANCE 
OF ANY SUCH CHANGES TO THE SERVICES.

3. LIMITATIONS OF SERVICE. WHEN USING THE SERVICES, YOU MAY EXPERIENCE TECHNICAL OR OTHER DIFFICULTIES. WE 
CANNOT ASSUME RESPONSIBILITY FOR ANY TECHNICAL OR OTHER DIFFICULTIES OR ANY RESULTING DAMAGES THAT YOU 
MAY INCUR. SOME OF THE SERVICES HAVE QUALIFICATION REQUIREMENTS, AND WE RESERVE THE RIGHT TO CHANGE THE 
QUALIFICATIONS AT ANY TIME WITHOUT PRIOR NOTICE. WE RESERVE THE RIGHT TO CHANGE, SUSPEND OR DISCONTINUE THE 
SERVICES, IN WHOLE OR IN PART, OR YOUR USE OF THE SERVICES, IN WHOLE OR IN PART, IMMEDIATELY AND AT ANY TIME 
WITHOUT PRIOR NOTICE TO YOU.

4. HARDWARE AND SOFTWARE. IN ORDER TO USE THE SERVICES, YOU MUST OBTAIN AND MAINTAIN, AT YOUR EXPENSE, 
COMPATIBLE HARDWARE AND SOFTWARE AS SPECIFIED BY ESSENTIAL CREDIT UNION FROM TIME TO TIME. ESSENTIAL CREDIT 
UNION IS NOT RESPONSIBLE FOR ANY THIRD PARTY SOFTWARE YOU MAY NEED TO USE THE SERVICES. ANY SUCH SOFTWARE 
IS ACCEPTED BY YOU AS IS AND IS SUBJECT TO THE TERMS AND CONDITIONS OF THE SOFTWARE AGREEMENT YOU ENTER INTO 
DIRECTLY WITH THE THIRD PARTY SOFTWARE PROVIDER AT TIME OF DOWNLOAD AND INSTALLATION.

5. SERVICE CHARGES. ANY CHARGES ASSOCIATED WITH THE SERVICE ARE DISCLOSED IN OUR FEE SCHEDULE.  YOU AGREE TO 
PAY RELATED ACCOUNT TRANSACTION FEES AND CHARGES IN ACCORDANCE WITH OUR CURRENT FEE SCHEDULE, AS AMENDED 
FROM TIME TO TIME.  YOU AUTHORIZED US TO AUTOMATICALLY CHARGE YOUR ACCOUNT FOR ALL SUCH FEES INCURRED IN 
CONNECTIONS WITH THE SERVICE.  

6. ELIGIBLE ITEMS. YOU AGREE TO SCAN AND DEPOSIT ONLY “CHECKS” AS THAT TERM IS DEFINED IN FEDERAL RESERVE 
REGULATION CC (“REG. CC”). WHEN THE IMAGE OF THE CHECK TRANSMITTED TO ESSENTIAL CREDIT UNION IS CONVERTED TO AN 
IMAGE REPLACEMENT DOCUMENT FOR SUBSEQUENT PRESENTMENT AND COLLECTION, IT SHALL THEREAFTER BE DEEMED AN 
“ITEM” WITHIN THE MEANING OF ARTICLES 3 AND 4 OF THE UNIFORM COMMERCIAL CODE.

YOU AGREE THAT YOU WILL NOT SCAN AND DEPOSIT ANY OF THE FOLLOWING TYPES OF CHECKS OR OTHER ITEMS WHICH SHALL 
BE CONSIDERED INELIGIBLE ITEMS:
 • CHECKS PAYABLE TO ANY PERSON OR ENTITY OTHER THAN THE PERSON OR ENTITY THAT OWNS THE ACCOUNT THAT THE 
CHECK IS BEING DEPOSITED INTO 
 • CHECKS CONTAINING AN ALTERATION ON THE FRONT OF THE CHECK OR ITEM, OR WHICH YOU KNOW OR SUSPECT, OR SHOULD 
KNOW OR SUSPECT, ARE FRAUDULENT OR OTHERWISE NOT AUTHORIZED BY THE OWNER OF THE ACCOUNT ON WHICH THE 
CHECK IS DRAWN 
 • CHECKS PAYABLE JOINTLY, UNLESS DEPOSITED INTO AN ACCOUNT IN THE NAME OF ALL PAYEES. 
 • CHECKS PREVIOUSLY CONVERTED TO A SUBSTITUTE CHECK, AS DEFINED IN REG. CC. 
 • CHECKS DRAWN ON A FINANCIAL INSTITUTION LOCATED OUTSIDE THE UNITED STATES. 
 • CHECKS THAT ARE REMOTELY CREATED CHECKS, AS DEFINED IN REG. CC. 
 • CHECKS NOT PAYABLE IN UNITED STATES CURRENCY. 
 • CHECKS DATED MORE THAN 6 MONTHS PRIOR TO THE DATE OF DEPOSIT. 



 • CHECKS OR ITEMS PROHIBITED BY ESSENTIAL CREDIT UNION’S CURRENT PROCEDURES RELATING TO THE SERVICES OR WHICH 
ARE OTHERWISE NOT ACCEPTABLE UNDER THE TERMS OF YOUR ESSENTIAL CREDIT UNION ACCOUNT. 
 • CHECKS PAYABLE ON SIGHT OR PAYABLE THROUGH DRAFTS, AS DEFINED IN REG. CC. 
 • CHECKS WITH ANY ENDORSEMENT ON THE BACK OTHER THAN THAT SPECIFIED IN THIS AGREEMENT. 
 • CHECKS THAT HAVE PREVIOUSLY BEEN SUBMITTED THROUGH THE SERVICE OR THROUGH A REMOTE DEPOSIT CAPTURE 
SERVICE OFFERED AT ANY OTHER FINANCIAL INSTITUTION. 
 • CHECKS OR ITEMS THAT ARE DRAWN OR OTHERWISE ISSUED BY THE U.S. TREASURY DEPARTMENT 

7. ENDORSEMENTS. YOU AGREE TO RESTRICTIVELY ENDORSE ANY ITEM TRANSMITTED THROUGH THE SERVICES AS “FOR 
DEPOSIT ONLY” ALONG WITH THE ACCOUNT NUMBER THE ITEM IS BEING DEPOSITED INTO, OR AS OTHERWISE INSTRUCTED BY 
ESSENTIAL CREDIT UNION. YOU AGREE TO FOLLOW ANY AND ALL OTHER PROCEDURES AND INSTRUCTIONS FOR USE OF THE 
SERVICES AS ESSENTIAL CREDIT UNION MAY ESTABLISH FROM TIME TO TIME.
		  FOR DEPOSIT ONLY
		  ESSENTIAL CREDIT UNION ACCOUNT #12345
		  JOHN HANDCOCK (SIGNATURE)

8. RECEIPT OF ITEMS. WE RESERVE THE RIGHT TO REJECT ANY ITEM TRANSMITTED THROUGH THE SERVICES, AT OUR 
DISCRETION, WITHOUT LIABILITY TO YOU. WE ARE NOT RESPONSIBLE FOR ITEMS WE DO NOT RECEIVE OR FOR IMAGES THAT ARE 
DROPPED DURING TRANSMISSION. AN IMAGE OF AN ITEM SHALL BE DEEMED RECEIVED WHEN YOU RECEIVE A CONFIRMATION 
FROM ESSENTIAL CREDIT UNION THAT WE HAVE RECEIVED THE IMAGE. RECEIPT OF SUCH CONFIRMATION DOES NOT MEAN 
THAT THE TRANSMISSION WAS ERROR FREE, COMPLETE OR WILL BE CONSIDERED A DEPOSIT AND CREDITED TO YOUR ACCOUNT. 
WE FURTHER RESERVE THE RIGHT TO CHARGE BACK TO YOUR ACCOUNT AT ANY TIME, ANY ITEM THAT WE SUBSEQUENTLY 
DETERMINE WAS NOT AN ELIGIBLE ITEM. YOU AGREE THAT ESSENTIAL CREDIT UNION IS NOT LIABLE FOR ANY LOSS, COSTS, OR 
FEES YOU MAY INCUR AS A RESULT OF OUR CHARGEBACK OF AN INELIGIBLE ITEM.

9. AVAILABILITY OF FUNDS. IN GENERAL, IF AN IMAGE OF AN ITEM YOU TRANSMIT THROUGH THE SERVICE IS RECEIVED AND 
ACCEPTED BEFORE 1:30 P.M. CENTRAL TIME ON A BUSINESS DAY THAT WE ARE OPEN, WE CONSIDER THAT DAY TO BE THE DAY OF 
YOUR DEPOSIT. OTHERWISE, WE WILL CONSIDER THAT THE DEPOSIT WAS MADE ON THE NEXT BUSINESS DAY WE ARE OPEN.  FOR 
PURPOSES OF THIS SERVICE, THE TERM “BUSINESS DAY” MEANS MONDAY, TUESDAY, WEDNESDAY, THURSDAY OR FRIDAY, EXCEPT 
WHEN THOSE DAYS ARE HOLIDAYS OR DAYS ON WHICH WE MAY BE CLOSED DUE TO EMERGENCY CONDITIONS. 

OUR GENERAL POLICY IS TO ALLOW YOU TO WITHDRAW FUNDS DEPOSITED IN YOUR ACCOUNT ON THE FIRST BUSINESS DAY 
AFTER THE DAY WE RECEIVE YOUR DEPOSIT.  IN SOME CASES, WE MAY DELAY YOUR ABILITY TO WITHDRAW FUNDS BEYOND THE 
FIRST BUSINESS DAY HOWEVER, FUNDS MAY NOT BE AVAILABLE FOR UP TO SEVEN BUSINESS DAYS FROM THE DAY THE DEPOSIT 
WAS MADE BASED ON SUCH FACTORS AS CREDITWORTHINESS, THE LENGTH AND EXTENT OF YOUR RELATIONSHIP WITH US, 
TRANSACTION AND EXPERIENCE INFORMATION AND SUCH OTHER FACTORS AS WE, IN OUR SOLE DISCRETION, DEEM RELEVANT, 
AND/OR BASED UPON FUNDS AVAILABILITY OPTIONS WE MAY OFFER TO YOU IN CONNECTION WITH THE SERVICE.  IN THAT EVENT, 
WE WILL NOTIFY YOU OF THE DAY YOUR FUNDS WILL BE AVAILABLE.

YOU AGREE THAT CHECK IMAGES TRANSMITTED USING THE SERVICE AND THE FUNDS REPRESENTED BY THE CHECKS ARE 
NOT SUBJECT TO THE FUNDS AVAILABILITY REQUIREMENTS OF REGULATION CC.  EXCEPT AS OTHERWISE PROVIDED IN 
THIS AGREEMENT, AND SUBJECT TO THE REQUIREMENTS OF APPLICABLE LAW OR REGULATIONS, FUNDS FROM ANY CHECK 
TRANSMITTED THROUGH THE SERVICE WILL BE AVAILABLE AFTER FINAL PAYMENT WITH RESPECT TO THE CHECK IS MADE BY THE 
DRAWEE OF THE CHECK, AND ANY CREDIT OF FUNDS TO YOUR ACCOUNT BEFORE THAT TIME IS PROVISIONAL. 

YOU ACKNOWLEDGE AND AGREE THAT NO FUNDS AVAILABILITY OPTION WE OFFER CONSTITUTES A PROMISE OR GUARANTEE 
THAT CHECK FUNDS WILL BE FINALLY COLLECTED FROM THE DRAWEE INSTITUTION AND/OR FINALLY PAID TO YOU.  IN ANY EVENT, 
WE RESERVE A RIGHT OF CHARGE BACK TO YOUR ACCOUNT IN THE EVENT OF DISHONOR OR NON-PAYMENT BY THE DRAWEE 
INSTITUTION, AND WE RESERVE THE RIGHT TO CHARGEBACK ALL APPLICABLE FEES IN THE EVENT OF SUCH DISHONOR OR 
NON-PAYMENT AND/OR ANY RESULTING CHARGEBACK (INCLUDING, BUT NOT LIMITED TO, RETURNED DEPOSIT ITEM FEES AND 
OVERDRAFT FEES).  

10. DISPOSAL OF TRANSMITTED ITEMS. ONCE YOU HAVE DEPOSITED AN ITEM AND YOUR ACCOUNT HAS BEEN CREDITED; YOU 
SHOULD WRITE “ELECTRONICALLY DEPOSITED” OR “VOID” ON THE ITEM AND THEN SECURELY DISPOSE OF IT OR OTHERWISE 
RENDER IT INCAPABLE OF FURTHER TRANSMISSION, DEPOSIT, OR PRESENTMENT. DURING THE TIME THE RETAINED CHECK IS 
AVAILABLE, YOU AGREE TO PROMPTLY PROVIDE IT TO ESSENTIAL CREDIT UNION UPON REQUEST.

11. DEPOSIT LIMITS. WE MAY ESTABLISH LIMITS ON THE DOLLAR AMOUNT AND/OR NUMBER OF ITEMS OR DEPOSITS FROM TIME 
TO TIME. IF YOU ATTEMPT TO INITIATE A DEPOSIT IN EXCESS OF THESE LIMITS, WE MAY REJECT YOUR DEPOSIT. IF WE PERMIT YOU 
TO MAKE A DEPOSIT IN EXCESS OF THESE LIMITS, SUCH DEPOSIT WILL STILL BE SUBJECT TO THE TERMS OF THIS AGREEMENT, 
AND WE WILL NOT BE OBLIGATED TO ALLOW SUCH A DEPOSIT AT OTHER TIMES. ESSENTIAL CREDIT UNION MAY ESTABLISH LIMITS 
SPECIFIC TO EACH USER BASED ON SUCH FACTORS AS CREDIT WORTHINESS, THE LENGTH AND EXTENT OF YOUR RELATIONSHIP 
WITH US, TRANSACTION AND EXPERIENCE INFORMATION, AND SUCH OTHER FACTORS AS ESSENTIAL CREDIT UNION, IN ITS SOLE 



DISCRETION, DEEMS RELEVANT. THERE IS NO DAILY OR MONTHLY STATEMENT CYCLE LIMIT ON THE NUMBER OF ITEMS, AS LONG 
AS THE RESPECTIVE DOLLAR LIMITS ARE NOT EXCEEDED. 

12. PRESENTMENT. THE MANNER IN WHICH THE ITEMS ARE CLEARED, PRESENTED FOR PAYMENT, AND COLLECTED SHALL BE IN 
ESSENTIAL CREDIT UNION’S SOLE DISCRETION.

13. ERRORS IN TRANSMISSION OR DISCREPANCIES. BY USING THE SERVICES YOU ACCEPT THE RISK THAT AN ITEM MAY BE 
INTERCEPTED OR MISDIRECTED DURING TRANSMISSION. ESSENTIAL CREDIT UNION BEARS NO LIABILITY TO YOU OR OTHERS FOR 
ANY SUCH INTERCEPTED OR MISDIRECTED ITEMS OR INFORMATION DISCLOSED THROUGH SUCH ERRORS.  NOTIFY ESSENTIAL 
CREDIT UNION AS SOON AS POSSIBLE IF YOU BELIEVE YOUR STATEMENT IS INCORRECT, OR IF YOU NEED MORE INFORMATION 
ABOUT A TRANSACTION LISTED ON THE STATEMENT.  WE MUST HEAR FROM YOU NO LATER THAN 60 DAYS AFTER WE SENT THE 
FIRST STATEMENT ON WHICH THE PROBLEM APPEARED.  IF YOU DO NOT NOTIFY US IN WRITING WITHIN 60 DAYS FROM THE DATE 
YOUR STATEMENT WAS SENT, YOU MAY NOT BE COMPENSATED FOR ANY LOSSES.  

14. IMAGE QUALITY. THE IMAGE OF AN ITEM TRANSMITTED TO ESSENTIAL CREDIT UNION USING THE SERVICES MUST BE 
LEGIBLE, AS DETERMINED IN THE SOLE DISCRETION OF ESSENTIAL CREDIT UNION. WITHOUT LIMITING THE FOREGOING, THE 
IMAGE QUALITY OF THE ITEMS MUST COMPLY WITH THE REQUIREMENTS ESTABLISHED FROM TIME TO TIME BY ESSENTIAL 
CREDIT UNION, ANSI, THE BOARD OF GOVERNORS OF THE FEDERAL RESERVE BOARD, OR ANY OTHER REGULATORY AGENCY, 
CLEARINGHOUSE OR ASSOCIATION.

15. AUTHORIZED USERS. IF YOU HAVE DESIGNATED AN AUTHORIZED USER ON YOUR ACCOUNT ACCESS, YOUR AUTHORIZED USER 
MAY ALSO HAVE ACCESS TO THE MOBILE DEPOSIT SERVICES.  YOU AND YOUR AUTHORIZED USER(S) ARE EQUALLY RESPONSIBLE 
FOR ADHERING TO ALL ITEMS DISCLOSED IN THIS AGREEMENT.  

16. USER WARRANTIES AND INDEMNIFICATION. YOU WARRANT TO ESSENTIAL CREDIT UNION THAT:
  A. YOU WILL ONLY TRANSMIT ELIGIBLE ITEMS. 
  B. YOU WILL NOT TRANSMIT DUPLICATE ITEMS. 
  C. YOU WILL NOT RE-DEPOSIT OR RE-PRESENT THE ORIGINAL ITEM. 
  D. ALL INFORMATION YOU PROVIDE TO ESSENTIAL CREDIT UNION IS ACCURATE AND TRUE. 
  E. YOU WILL COMPLY WITH THIS AGREEMENT AND ALL APPLICABLE RULES, LAWS AND REGULATIONS. 
  F. YOU ARE NOT AWARE OF ANY FACTOR WHICH MAY IMPAIR THE COLLECTABILITY OF THE ITEM. 

YOU AGREE TO INDEMNIFY AND HOLD HARMLESS ESSENTIAL CREDIT UNION FROM ANY LOSS FOR BREACH OF THIS WARRANTY 
PROVISION. 

17. TERMINATION. WE MAY TERMINATE THIS AGREEMENT AT ANY TIME AND FOR ANY REASON. THIS AGREEMENT SHALL REMAIN 
IN FULL FORCE AND EFFECT UNLESS AND UNTIL IT IS TERMINATED BY US. WITHOUT LIMITING THE FOREGOING, THIS AGREEMENT 
MAY BE TERMINATED IF YOU BREACH ANY TERM OF THIS AGREEMENT, IF YOU USE THE SERVICES FOR ANY UNAUTHORIZED 
OR ILLEGAL PURPOSES OR YOU USE THE SERVICES IN A MANNER INCONSISTENT WITH THE TERMS OF THE DEPOSIT ACCOUNT 
AGREEMENT, PERSONAL INTERNET BANKING DISCLOSURE, BUSINESS INTERNET BANKING DISCLOSURE OR MOBILE SERVICES 
AGREEMENT, OR ANY OTHER AGREEMENT WITH US.

18. ENFORCEABILITY. WE MAY WAIVE ENFORCEMENT OF ANY PROVISION OF THIS AGREEMENT. NO WAIVER OF A BREACH OF THIS 
AGREEMENT SHALL CONSTITUTE A WAIVER OF ANY PRIOR OR SUBSEQUENT BREACH OF THE AGREEMENT. ANY SUCH WAIVER 
SHALL NOT AFFECT OUR RIGHTS WITH RESPECT TO ANY OTHER TRANSACTION OR TO MODIFY THE TERMS OF THIS AGREEMENT. 
IN THE EVENT THAT ANY PROVISION OF THIS AGREEMENT SHALL BE DEEMED TO BE INVALID, ILLEGAL, OR UNENFORCEABLE TO 
ANY EXTENT, THE REMAINDER OF THE AGREEMENT SHALL NOT BE IMPAIRED OR OTHERWISE AFFECTED AND SHALL CONTINUE 
TO BE VALID AND ENFORCEABLE TO THE FULLEST EXTENT PERMITTED BY LAW.

19. OWNERSHIP & LICENSE. YOU AGREE THAT ESSENTIAL CREDIT UNION RETAINS ALL OWNERSHIP AND PROPRIETARY 
RIGHTS IN THE SERVICES, ASSOCIATED CONTENT, TECHNOLOGY, AND WEBSITE(S). YOUR USE OF THE SERVICES IS SUBJECT TO 
AND CONDITIONED UPON YOUR COMPLETE COMPLIANCE WITH THIS AGREEMENT. WITHOUT LIMITING THE EFFECT OF THE 
FOREGOING, ANY BREACH OF THIS AGREEMENT IMMEDIATELY TERMINATES YOUR RIGHT TO USE THE SERVICES. WITHOUT 
LIMITING THE RESTRICTION OF THE FOREGOING, YOU MAY NOT USE THE SERVICES (I) IN ANY ANTI-COMPETITIVE MANNER, (II) 
FOR ANY PURPOSE WHICH WOULD BE CONTRARY TO ESSENTIAL CREDIT UNION’S BUSINESS INTEREST, OR (III) TO ESSENTIAL 
CREDIT UNIONS’S ACTUAL OR POTENTIAL ECONOMIC DISADVANTAGE IN ANY ASPECT. YOU MAY USE THE SERVICES ONLY FOR 
NON-BUSINESS, PERSONAL USE IN ACCORDANCE WITH THIS AGREEMENT. YOU MAY NOT COPY, REPRODUCE, DISTRIBUTE OR 
CREATE DERIVATIVE WORKS FROM THE CONTENT AND AGREE NOT TO REVERSE ENGINEER OR REVERSE COMPILE ANY OF THE 
TECHNOLOGY USED TO PROVIDE THE SERVICES.

20. DISCLAIMER OF WARRANTIES. YOU AGREE YOUR USE OF THE SERVICES AND ALL INFORMATION AND CONTENT (INCLUDING 
THAT OF THIRD PARTIES) IS AT YOUR RISK AND IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS. WE DISCLAIM ALL 
WARRANTIES OF ANY KIND AS TO THE USE OF THE SERVICES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO 



THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. WE MAKE NO 
WARRANTY THAT THE SERVICES (I) WILL MEET YOUR REQUIREMENTS, (II) WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-
FREE, (III) THE RESULTS THAT MAY BE OBTAINED FROM THE SERVICE WILL BE ACCURATE OR RELIABLE, AND (IV) ANY ERRORS IN 
THE SERVICES OR TECHNOLOGY WILL BE CORRECTED.

21. LIMITATION OF LIABILITY. YOU AGREE THAT WE WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, 
DATA OR OTHER LOSSES RESULTING FROM THE USE OR THE INABILITY TO USE THE SERVICES INCURRED BY YOU OR ANY THIRD 
PARTY ARISING FROM OR RELATED TO THE USE OF, INABILITY TO USE, OR THE TERMINATION OF THE USE OF THIS SERVICES, 
REGARDLESS OF THE FORM OF ACTION OR CLAIM (WHETHER CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE), EVEN IF 
ESSENTIAL CREDIT UNION HAS BEEN INFORMED OF THE POSSIBILITY THEREOF.

essentialcu.orgessentialcu.org


